
Cisco Ask the Experts (ATXs) are interactive sessions, led by Cisco experts to help you 

implement new technology faster and more easily. Book your session(s) today!
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When/What What to expect Register here:

October 3 │ DNA License
Deploying the Cisco DNA Center Virtual Appliance

Join us as our experts walk you through the basics of the Cisco DNA Center Virtual Appliance.  You will learn what components make up a virtualized 
deployment of Cisco DNA Center, how devices will communicate with Cisco DNA Center, as well as the steps necessary to deploy the Virtual Appliance.

11:00 AM PST

October 4 │ DNA License
Planning for Events, APIs, and Integrations with Cisco DNA Center

Join us as our experts walk you through the benefits of Events, APIs, and Integrations. Review best practices related to the planning stage, including 
design and compatibility requirements.

11:00 AM PST

October 5 │ DNA License
Transform your spaces with Smart Workspaces

Join us as our experts walk you through the Smart Workspaces solution. This solution leverages information from Meraki, Webex, Catalyst APs, and 
other sensors to give you a dynamic and real-time picture of your building occupancy, air metrics, and other statistics, all within Cisco Spaces. We will 
show you how this solution works, what steps you will need to perform to enable it, and the benefits of implementing it within your organization.

11:00 AM PST

October 10 │ ThousandEyes
Getting Started with ThousandEyes

Join us as our experts provide an overview of the ThousandEyes solution and explore its potential value to your organization. You will learn about 
ThousandEyes entitlement, licensing, and embedded offerings. Our experts will also show you what ThousandEyes units are used for and how to use 
the Calculator tool.

11:00 AM PST

October 11 │ Cisco DNA WAN 
Use Case Overview Planning for Multicloud Connectivity

Join us as our experts walk you through Cisco SD-WAN Multicloud Connectivity use case concepts and customer alignment, use case prerequisites, and 
deployment steps. This session will also include a demonstration of key features.

11:00 AM PST

October 12 │ DNA License
Moving from Prime Infrastructure to Cisco DNA Center

Join us as our experts walk you through how to plan for the migration of Prime Infrastructure to Cisco DNA Center. Review high-level migration 
strategies including unique migration features and requirements.

11:00 AM PST

October 17 │ Cisco Spaces
Best Practices: Digital Signage, Room Booking and Hot Desking

Join us as our experts explain implementation  of from Home consisting of  secure remote access hardware, and industry leading video and 
collaboration devices.

11:00 AM PST

October 18 │ Cisco DNA WAN
Performance Tuning Best Practices for Secure Automated WAN

Join us as our experts walk you through improving performance by tuning the Cisco SD-WAN fabric operations by use case. By the end of this session, 
participants will be better able to recognize performance issues and apply tuning best practices.

11:00 AM PST
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When/What What to expect Register here:

October 19 │ Cisco Spaces
Hybrid Work from Office: A Guide to Success

Join us as our experts provide technical guidance and considerations to ensure success when it comes to your Hybrid Work network, collaboration 
devices, and building automation solutions in the office.

11:00 AM PST

October 24 │ Cisco DNA WAN
Expanding to New Use Case- Secure Direct Internet

Join us as our experts walk you through Cisco SD-WAN Secure Direct Internet Access security options and the associated use case. Participants will 
understand the solution's security stack and licensing and will learn about cloud security through Umbrella and understand how to troubleshoot and 
verify their operations.

11:00 AM PST

October 25 │ Meraki
Capability Overview: Meraki Marketplace

Join us as our experts walk you through Meraki Marketplace, a platform that provides a collection of third-party applications and integrations that can 
be used to extend the functionality of the Meraki platform. Learn about selected third-party applications that can be integrated with your Meraki 
deployment.

11:00 AM PST

October 26 │ DNA Campus
Cloud Monitoring for Catalyst Overview

Join us as your experts walk you through the onboarding process for Cloud Monitoring for Catalyst with Meraki Dashboard. Learn about Cloud 
Monitoring dependencies and prerequisites, and how to get the most out of Cloud Monitoring features.

11:00 AM PST

October 31 │ DNA Campus
Upgrading your Cisco DNA Center

Join us as our experts walk you through best practices for upgrading Cisco DNA Center, both in an air gapped environment and a standard deployment. 
Learn how to prepare for the upgrade by completing the upgrade checklist and prerequisites, and review a step-by-step upgrade workflow, as well as 
post-upgrade verification processes.

11:00 AM PST
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When/What What to expect Register here:

October 3 │ Hyperflex
Design Considerations: Cisco Intersight Architecture

Join our experts for a technical overview of Cisco Intersight. Learn how Intersight can help simplify your data center operations while cutting 
costs and reducing time-to-implement. This session will also cover prerequisites and architecture components of Intersight.

12:30 PM PST

October 4 │ Intersight
Deployment: Get Started with Cisco Intersight 

Join us for an overview of how to get started using Intersight by creating your SaaS account or deploying the virtual appliances and setting up 
your on-prem deployment.

12:30 PM PST

October 5 │ Intersight
Get Started with Cisco Intersight Workload Optimizer 

Join us as our experts walk you through the initial steps to implement Cisco Intersight Workload Optimizer (IWO). Learn how to enable IWO 
licenses and claim targets such as VMware vCenter and physical servers. This session will also cover how to control user permissions in IWO 
based on roles.

12:30 PM PST

October 10│ Intersight
Cisco Intersight Managed Mode

Learn more about the various Cisco and third-party integrations available for your HX clusters, such as Veeam for backup and business 
continuity and Cisco ACI for full network policy compliance and management.

12:30 PM PST

October 12 │ Intersight
Cisco Intersight Managed Mode

Learn how to leverage the Intersight Managed Mode (IMM) to combine the capabilities of the UCS Systems and the cloud-based flexibility of 
Intersight, unifying the management experience for the standalone and Fabric Interconnect attached systems.

12:30 PM PST

October  17 │ Intersight
Capability Overview: Cisco Intersight Programmability

Learn how to use the Intersight API through a programmatic interface that uses the REST architecture to provide access to the Intersight 
Management Information Model.

12:30 PM PST

October 18 │ Cloud Compute
Capability Overview: Data Protection and Business Continuity

Learn how to improve your data security and business continuity by leveraging HyperFlex capabilities such as data protection. This session will 
also cover integration with third-party backup solutions.

12:30 PM PST

October 24 │ Intersight
Day 2 Operations: Cisco Intersight Monitoring

Join us as our experts walk you through best practices to monitor computing infrastructure with Cisco Intersight. This session will cover faults, 
advisories, HCL, and more.

12:30 PM PST

October  26 │ Intersight
Expansion Planning: Cisco Intersight Workload and ServiceNow

Join us to learn how to expand the benefits of Cisco Intersight by integrating with ServiceNow. 12:30 PM PST

October  31 │ Intersight
Cisco Intersight Workload Optimizer and ServiceNow Integration

Learn how to expand the benefits of Cisco Intersight Workload Optimizer (IWO) by integrating with ServiceNow. 12:30 PM PST
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When/What What to expect Register here:

October 3 │ DCNM
  NXOS Upgrade using NDFC

Join us as our experts share best practices for leveraging Cisco Nexus Dashboard Fabric Controller to perform VXLAN fabric-wide NX-OS 
upgrades successfully. We will guide you through the upgrade process and show you how software versions can be applied to the new devices 
as they are added to the fabric.

10:00 AM PST

October  4 │ DCNM
  Multi-Site Domain with NDFC

Join us to learn how to implement Multi-Site between VXLAN EVPN fabrics. Our experts will share best practices and workflows for enabling the 
recommended designs, Anycast or vPC BGWs, as well as review how to configure the core router for Multi-Site scalability.

10:00 AM PST

October  5 │ DCNO
  Change Management with NDI Delta Analysis

Join us as our experts walk you through how to simplify change management using Delta Analysis to compare the health of the fabric pre- and 
post-change to rapidly determine whether changes caused any incidents in the network. Delta Analysis can also be utilized for maintenance 
upgrades, capacity management, and fabric improvement.

10:00 AM PST

October 17 │ DCNM
VXLAN Fabric Performance Tuning Best Practices

Learn more about common performance issues that may impact VXLAN EVPN fabrics. Our experts will also share best practices to optimize your 
VXLAN EVPN fabric performance.

10:00 AM PST

October  18 │ ACI
Cisco ACI Integration with ServiceNow

Join us as our experts walk you through the use cases and benefits that you and your IT team will realize when Cisco ACI is integrated with the 
ITSM and ITOM solution ServiceNow.

10:00 AM PST

October 19 │ ACI
Performance Tuning Best Practices Distributed Networking for Cisco ACI

In this session, learn about Cisco ACI Multi-Site and Multi-Pod control plane tuning, as well as data plane tuning. Our experts will help you 
understand ACI scale and software and hardware support.

10:00 AM PST

October  24 │ DCNM
VRF-Lite External Connectivity

Join us to learn about the business requirement of connecting VXLAN EVPN fabrics to an external Layer 3 domain. Our experts will demonstrate 
design options and review how to implement external connectivity using Cisco Nexus Dashboard Fabric Controller.

10:00 AM PST

October  25 │ ACI
Upgrade Planning and Best Practices for Cisco ACI

Join us as our experts walk you through the ACI upgrade process. The session will cover preparation steps, troubleshooting, and validating the 
ACI fabric upgrade.

10:00AM PST

Cisco Data Center Cloud and Compute
AMER ATXs Schedule

Fu
nd

am
en

ta
l 

Im
pl

em
en

t

In
te

rm
ed

ia
te

U
se

En
ga

ge
Access resources:
Online Guides, Recordings

View all

Ad
va

nc
ed

O
pt

im
ize

Ad
op

t

https://cloud.path.cisco.com/ATX_Registration_Page?id=26626768262
https://cloud.path.cisco.com/ATX_Registration_Page?id=26600242311
https://cloud.path.cisco.com/ATX_Registration_Page?id=26604953227
https://cloud.path.cisco.com/ATX_Registration_Page?id=26600856026
https://cloud.path.cisco.com/ATX_Registration_Page?id=26617199383
https://cloud.path.cisco.com/ATX_Registration_Page?id=26617863678
https://cloud.path.cisco.com/ATX_Registration_Page?id=26616365424
https://cloud.path.cisco.com/ATX_Registration_Page?id=26615020570


When/What What to expect Register here:

October 3 │ XDR
Getting Started with Cisco XDR

Join our experts to learn how Cisco Extended Detection and Response, or XDR, can help simplify security operations in hybrid, 
multi-vendor and multi-threat landscapes by prioritizing and remediating security incidents more efficiently through evidence-
based automation.

9:30 AM PST

October 4 │ SecureX
Getting Started with Telemetry

Join us as our experts walk you through the best practices for enabling Cisco product telemetry, and how to take advantage of the 
telemetry to make informed decisions to help keep your network running smoothly. 9:30 AM PST

October 5 │ SecureX
Introduction to Data Store

The new release of Secure Network Analytics brings more agility and effectiveness with the Data Store deployment. Join this Ask-
The-Experts session to learn all about the Data Store deployment, the value it brings, how to enable it or transition to it, and more!

9:30 AM PST

October 10 │ SecureX
Introduction to Cisco Telemetry Broker

What is Cisco Telemetry Broker (CTB) all about? And what value does it bring to your Secure Network Analytics (SNA) solution and 
the rest of your architecture? Join this Ask-The-Experts session to get introduced to CTB and to learn about its benefits, how to 
enable it or transition to it, and how to use it!

9:30 AM PST

October 11 │ DUO
Duo Single Sign-On

Join us as our experts walk you through simplifying and streamlining the process of managing access. Single Sign-On (SSO) from Duo 
provides users with an easy and consistent login experience for any SAML-capable application, whether on-prem or cloud-based. 9:30 AM PST

October 12 │ Secure Endpoint
Debugging Cisco Secure Endpoint

In this session, review troubleshooting methods for Cisco Secure Endpoint (formerly AMP for Endpoints). Our Cisco experts will 
provide a thorough demonstration of tools, features, and techniques to resolve the most common issues with the goal of giving 
your team self-support capabilities. Additionally, you will understand how to effectively collect debugging data in order to use 
Cisco's Technical Assistance Center (TAC) troubleshooting service if needed.

9:30 AM PST

October 17 │ ISE
ISE Upgrade

Join us as our experts walk you through the steps to prepare, perform, and validate a successful ISE upgrade without headaches. 
This session will cover best practices and strategies to minimize downtime, as well as various methods of upgrades for different 
types of ISE deployments.

9:30 AM PST
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When/What What to expect Register here:

October 3 │ XR Flexible Consumption Model
XR FCM - SIA license utilization monitoring

Join our experts to discuss the licenses utilization as it maps to the XR FCM deployment. A practical demonstration will show the related 
processes and best practices.

10:00 AM PST

October 4 │ XR Flexible Consumption Model
Cisco Smart Software Manager overview for XR FCM

Join us as our experts demostrate the operation of Cisco Smart Software Manager. Thought live demonstrations, the portal operations on 
licenses will be shown.

10:00 AM PST

October 5 │ XR Flexible Consumption Model
How to qualify XR Images

Join us our experts walk you through the process of qualifing a new IOS XR image. Via practical demonstrations our experts will show the 
necessary steps to take before deciding on the software upgrades.

10:00 AM PST

October 10 │ XR Flexible Consumption Model
XR FCM - SIA capacity management

Join us as our experts introduce the capacity planning for XR FCM and SIA licenses. A practical demonstration will show how to do the 
health check of licenses deployment.

10:00 AM PST

October 11 │ Customer Digital Experience Monitoring
Customer Digital Experience Monitoring Capability Overview

Join us as our experts walk you through Cisco AppDynamics and ThousandEyes integration. This session includes everything you need to 
know to ensure a successful integration, starting with the features of each product and ending with what you can achieve with the end-to-
end visualization of both.

12:30 PM PST

October  19 │ Hybrid Application Monitoring
Hybrid Application Monitoring Day 2 Operations

Join us as our experts walk you through operational best practices for Cisco AppDynamics. Learn how to manage roles and permissions, 
gain a better understanding of security management and configuration, and review steps to plan your agents’ deployments.

12:30 PM PST

October 25 │ Hybrid Application Monitoring
Hybrid Application Monitoring Expansion Planning

Join us as our experts walk you through additional use cases for Cisco AppDynamics, including the potential benefits to your organization. 
Explore AppDynamics integrations with solutions like ITSM and OpenTelemetry and review requirements and implementation guidelines.

12:30 PM PST
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When/What What to expect Register here:

October 5 │ SecureX
Starting Your Journey with Secure Network Analytics (Portuguese)

Participe desta sessão onde nossos especialistas orientam você através da simplificação do processo de integração inicial para começar a 
usar o Cisco Secure Network Analytics (SNA). A sessão cobre os primeiros passos para a configuração inicial de Exportadores de Fluxo, 
Grupos de Hosts e Gerenciamento Básico de Políticas. Também serão abordadas as práticas recomendadas para criar um plano de 
integração eficaz, identificando integrações, compatibilidades de aplicativos e planejamento de expansão.

4:00 PM BRT

October 11 │ Cisco DNA License
Day 2 Operations with Events, APIs, and Integrations with Cisco 
DNA Center (Portuguese)

Participe desta sessão onde nossos especialistas orientam você nas Operações do Dia 2 de Eventos, APIs e Integrações com o Cisco DNA 
Center. Expanda o básico mergulhando em usos mais avançados e práticos para eventos, APIs e integrações relacionadas a uma 
infraestrutura ao vivo.

4:00 PM BRT

October 18 │ Cisco Spaces
Introduction to Engagements and Location Personas with Cisco 
Spaces (Spanish)

Acompáñenos en esta sesión mientras nuestros expertos lo guían a través de las aplicaciones Engagements y Location Personas.  Revise 
los beneficios para los usuarios finales y los administradores de la red y repase los flujos de trabajo para ambas aplicaciones en un alto 
nivel.

12:00 PM ART

October 19 │ ISE
ISE Smart Licensing (Spanish)

Acompáñenos en esta sesión mientras nuestros expertos lo guían a través de los conceptos básicos de Cisco Smart Licensing, que pueden 
simplificar su experiencia de software al proporcionarle una manera más fácil, rápida y consistente de comprar y administrar licencias en 
todo el portafolio de Cisco y en toda su organización. Esta sesión destacará los beneficios de Smart Licensing sobre las tradicionales, 
demostrará la creación de Smart y Virtual accounts, y revisará la posibilidades de licencias en una red air-gapped. Nuestros expertos 
también describirán los puntos clave relacionados con Smart Licensing con Cisco Identity Services Engine (ISE).

12:00 PM ART

October 19 │ ISE
ISE Upgrade (Portuguese)

Participe desta sessão onde nossos especialistas orientam você nas etapas para preparar, executar e validar uma atualização bem-
sucedida do ISE sem dores de cabeça. Esta sessão abordará as melhores práticas e estratégias para minimizar o tempo de inatividade, 
bem como vários métodos de atualizações para diferentes tipos de implantações de ISE.

4:00 PM BRT

October 24 │ Cloud Networking
Flow Telemetry with Nexus Dashboard Insights (Portuguese)

Participe desta sessão onde nossos especialistas exploram como o Nexus Dashboard Insights pode fornecer melhor visibilidade do tráfego 
de aplicativos e estatísticas de desempenho em sua rede de data center por meio de telemetria de fluxo de hardware. Esta sessão 
abordará como habilitar a telemetria de fluxo de hardware em tempo real e como usar regras de fluxo personalizadas de acordo com o 
perfil de tráfego de cada fluxo de aplicativo, garantindo monitoramento e relatórios de fluxo corretos.

4:00 PM BRT

October 31 │ Intersight
Cisco Intersight Workload Optimizer Supply Chain and Actions 
(Spanish)

Conocer cómo Cisco Intersight Workload Optimizer modela su entorno como un mercado de compradores y vendedores vinculados en 
una cadena de suministro para realizar la gestión de recursos de aplicaciones. Este análisis holístico identifica problemas en su entorno y 
las acciones que puede tomar para resolver y evitar estos problemas.

12:00 PM ART
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