
TECHNOLOGY DECISIONS AREN’T BLACK AND WHITE. THINK RED.

•	 NEW customer portal: https://redconnect.redriver.com

•	 Phone and email will remain the same

CONTACTING THE SERVICE DESK

•	 Email notifications will have new branding from our RedConnect portal (examples below)
EMAIL NOTIFICATIONS

•	 Support issues will be managed as Case type tickets instead of Incidents.

•	 If there is an associated Problem, this will be handled by a Major Case ticket.

•	 Change Requests will be shown with the expected change dates and plan.

YOU WILL NOTICE UPON YOUR INITIAL LOGIN TO THE NEW PORTAL

•	 Self-service organization management by customer admins

•	 Role based portal access for different users

•	 Email subscription management

•	 Multi-factor authentication (MFA) upon request

•	 Searchable knowledge base for service documentation and customer specific SOP’s.

NEW FEATURES COMING SOON INCLUDE

WHAT TO EXPECT REDCONNECT

SERVICENOW EMAIL NOTIFICATION EXAMPLES
CASE OPENED FOR CUSTOMER CASE RESOLVED

https://redconnect.redriver.com

