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Red River’s Managed SD-WAN Delivers Next-Gen
Networking Capabilities with End-to-End Managed
Services Support

Deploying a Software-Defined WAN (SD-WAN) solution into your network can often tax your internal IT staff. Even after
installation, the solution will require additional education and effort in order to maximize the investment. Your IT staff
has more important things to worry about and shouldn’t commit resources towards maintaining and monitoring the
SD-WAN solution. With Managed SD-WAN, we take the burden off your IT staff so they can stay focused on strategic
initiatives while Red River deals with the day-to-day operations.

WHAT IS MANAGED SD-WAN?

Managed SD-WAN is Red River’s end-to-end solution designed to provide Software-Defined Wide Area Networking (SD-WAN) to
an organization’s network infrastructure. Our solution goes beyond simple installation: we work with your team to completely
integrate and manage the solution. With Managed SD-WAN, you own all the networking equipment while we help to maintain it.

From beginning to end, our Managed SD-WAN solution is designed to guide clients through a set process of Assessment,
Deployment and Management. Throughout this process we focus on cost-optimization and offer a scalable model to maximize
ROI. Managed SD-WAN allows us to take care of the daily network challenges, so you don't have to.

OUR MANAGED SERVICES CAPABILITIES

Red River Managed Services offers 24x7x365 support and operations services to our customers. Whether you're
looking to migrate to the cloud, need a reliable security solution, or ongoing help desk support, Red River Managed
Services has the experience to address your needs. With our support and technical expertise, we can provide
assistance for both simple inquiries and advanced technology issues. By leveraging our team of certified experts, you
can expect to improve responsiveness, drive workplace productivity and maximize your technology investments.

We offer managed services for:

« Client desktops - Data protection « NOC services

« Cloud computation « Device management + On-site support

+ Cloud data storage + 24/7 helpdesk + Server maintenance
+ Collaboration + Network security
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BEGIN YOUR SD-WAN JOURNEY

The journey begins with a detailed design discussion with our engineering team which ensures that SD-WAN is addressing your
organization’s unique needs. We start with a comprehensive review of your current state — applications, locations, circuits, network
infrastructure, compliance and security posture. We then discuss your organization’s plan for the next 3-5 years: your requirements
such as cloud access, business agility, operational excellence and security, and designing our offering around those key performance
indicators (KPIs).

OUR 3 STEP SD-WAN PROCESS

STEP 1: ASSESS BENEFITS OF ADOPTING
o |0° Our team of experienced and certified architects and engineers will SD-WAN
°l° hold design discussions regarding your organization’s current state
- network, security, applications and users; and create a tailored
SD-WAN solution. Cloud Access - laaS & SaaS
SD-WAN solutions natively provide cloud
access optimization for AWS, Azure and
SaasS applications such as Office 365,
\ Salesforce and others.

STEP 2: DEPLOY

After working with all your stakeholders to finalize a migration Business Agility

plan, we will seamlessly migrate your organization to the SD- ) . -

WAN network. SD-WAN improves business agl!lty as new
branches no longer need to wait weeks
or months for a MPLS circuit. Branches

) can be securely connected to HQ via
( Broadband circuits.

STEP 3: MANAGE

Red River's Managed Services offer end-to-end networking
support, including: ongoing governance, policy management,
monitoring, patching and security.

Operational Excellence

Holistically manage the WAN from a
single window pane. Improve mean time
to resolution with native analytics and
easily open new branches with zero touch
provisioning.

Security

All traffic is securely transported via AES
256 bit encryption allowing independence
from the underlying circuits.

Whether you are looking to adopt SD-WAN into your environment or take your
existing networking solution to new heights, Red River has the experience to
meet your organization’s objectives, requirements and budget.

Ready to get started? networking@redriver.com Application Identification
& Optimization
Applications are identified and assigned
QoS and SLAs which are dynamically
monitored and managed without a need
for human interaction.

L4 ABOUT RED RIVER
Re Rlver Red River brings together the ideal combination of talent, partners and products to disrupt the status quo in technology
N and drive success for business and government in ways previously unattainable. Red River serves organizations well
beyond traditional technology integration, bringing 25 years of experience and mission-critical expertise in security,

networking, analytics, collaboration, mobility and cloud solutions.

Learn more at redriver.com.



