
Top Benefits of 
Office 365 Collaboration 
Accessibility 
Anyone with access can work 
from anywhere.

Familiar Devices 
Greater efficiency because your 
staff can use the devices they’re 
most familiar with.

Automatic Updates 
There is no updating, repairing 
or replacing servers. That frees 
your IT staff to focus on critical 
initiatives that support your 
business.

Voice Integration 
Integration with Skype Provides 
personal contact capability with 
IMs, voice, video and screen-
sharing.

Office Sync 
Sync mail, calendar and contacts 
across all your devices.
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Office 365 Collaboration

Collaborate how you want and manage changes in shared documents whether 
you’re working offline, online, or simultaneously with others in Office 365. Red River 
can guide you through the Microsoft collaboration platform to empower your teams 
and work more effectively. 

Drive More Efficiency – Remote team collaboration can help your business achieve 
more in less time by working from anywhere— allowing you to be mobile while still 
having access to essential tools and files.

Manage Employees – Hiring remote workers can help your business find the bright 
employees regardless of location. It also gives team members a level of flexibility 
many employees are looking for in a modern workplace. 

Streamline Your Communications – With a team collaboration system in place, your 
team members have a secure channel of communication to quickly contact you or 
any member of the team.

Make Employees More Satisfied – When your employees can work together 
seamlessly while doing projects that are suited to their particular skill set, it 
can transform their entire work experience. And that can lead to increased job 
satisfaction throughout your team.

COLLABORATE SEAMLESSLY IN REAL TIME

MICROSOFT COLLABORATION SUITE
•  Support for SharePoint Online, 

OneDrive, Teams, Groups and 
Yammer.

•  Support for the Exchange Online 
application.

•  Office application support including 
Word, Excel, PowerPoint and 
OneNote.

•  Multi-Factor Authentication planning, 
deployment and support.

RED RIVER OFFICE 365 
COLLABORATION MANAGED 
SERVICES
•  Design consulting, planning, 

deployment and adoption services.

•  On-going support including adds, 
moves and changes.

•  24/7 Red River Service Desk support 
leveraging Microsoft Advanced 
Support

•  One hour escalation

•  Free access to your own Red River 
Cloud Academy portal for training 
materials.


